North Carolina Social Work Certification and Licensure Board

POSITION STATEMENT ON CONTINUING EDUCATION

Purpose:

Continuing education (CE) is required to maintain professional knowledge and technical competency in the
practice of social work. The Board issues this Position Statement to clarify statutory and regulatory
requirements and to explain what the Board considers acceptable continuing education for purposes of
certification and licensure renewal.

The primary objective of continuing education is protection of the public through maintenance and
enhancement of professional competence, ethical decision-making, and quality service delivery. These
governing requirements for CE outlined in the NC Administrative Code [21 NCAC 63 .0401] are posted on the
Board’s website at www.ncswboard.org.

Verification and Documentation of CE Activities:

The Board does not pre-approve CE providers or courses. Licensees are responsible for ensuring that their
continuing education activities meet the requirements of 21 NCAC 63 .0401. The Board considers continuing
education to be acceptable when an activity is verifiable. Acceptable documentation may include a
certificate of completion or attendance that identifies the sponsoring organization, facilitator/presenter,
course title, format (in-person, online, etc.), date(s) attended, number of contact hours awarded, and
participant’s name.

Licensees are responsible for maintaining and, when required, submitting documentation sufficient to
demonstrate compliance with continuing education requirements. The Board may require submission of
continuing education documentation at the time of renewal and may review such documentation to
determine compliance with statutory and regulatory requirements. When submissions do not meet
continuing education requirements, the Board may provide corrective guidance or take further action as
authorized by statute.

Requirements Under Statute and Administrative Code:

1. Continuing Education Requirement - Continuing education is required for renewal of social work
certification and licensure. [21 NCAC 63 .0401(a)]

2. Total Hours Required - Social workers shall obtain 40 contact (clock) hours of Board-approved
continuing education within each two-year renewal cycle. [21 NCAC 63 .0401(a)]

3. Ethics Requirement - A minimum of four (4) contact hours must focus on ethics related to social
work practice and ethical decision-making within each renewal cycle. [21 NCAC 63 .0401(b)]

4. Distance Education Limitation - No more than one-half (20 hours) of the required CE hours per
renewal cycle may be obtained through distance education (online courses, live or recorded non-
interactive webinars, home study courses). [21 NCAC 63 .0401(c)]

5. Self-Care Limitation - A maximum of six (6) contact hours per renewal cycle may be credited for
continuing education focused on practitioner self-care and well-being. This activity must be an
organized learning event. [21 NCAC 63 .0401(d)]

6. Presentation Credit - A maximum of five (5) contact hours per renewal cycle may be credited for
presenting a training focused on social work practice, provided that the licensee is able to provide
documentation from the sponsoring organization identifying the licensee as the presenter and the
number of contact hours awarded. [21 NCAC 63 .0401(e)]

Prorated Continuing Education:
e Aninitial certificate or license issued for a period less than two years requires only 30 hours of CE,
of which at least 4 hours must satisfy the ethics requirement. [21 NCAC 63 .0403(d)(7)(A)]


https://www.ncswboard.gov/administrative-codes/
https://www.ncswboard.gov/administrative-codes/#.0401
http://www.ncswboard.org/

It is not uncommon for an LCSWA to renew their LCSWA license beyond the initial two-year licensure
period to meet the 2 year/3000 hours of supervised clinical practice requirement. An LCSWA who
applies for their LCSW before the end of their second or third renewal cycle, should use the below
Table to determine the required number of CE hours for their LCSW application.

LCSWA Prorated Continuing Education Table

Licensure Period Total CE Ethics Hours Licensure Period Total CE Ethics Hours
Required Required Required Required
1-3 months 5hours 1 hour 13-15 months 25 hours 3 hours
4-6 months 10 hours 1 hour 16-18 months 30 hours 3 hours
7-9 months 15 hours 2 hours 19-21 months 35 hours 4 hours
10-12 months 20 hours 2 hours 22-24 months 40 hours 4 hours

What is Considered Acceptable Continuing Education’:
For purposes of 21 NCAC 63 .0401, the Board interprets CE as acceptable when it is clearly related to social
work practice, values, skills, and knowledge. Examples may include but are not limited to:

Live synchronous audio-video broadcasts that allow real-time interaction between instructors and
participants shall not be considered distance learning activities. These broadcasts may be reported
as an attended training activity.

Academic social work courses taken for credit or audit.

Agency-based staff development, seminars, workshops, institutes, conferences, or similar
organized learning activities.

Cross-disciplinary offerings from medicine, law, behavioral sciences, or related disciplines.

Formal study groups focused on relevant professional topics. Participation must be documented.
Participants may, but facilitators may not receive CE credit.

Distance education activities offered by providers who are approved by ASWB or NASW-NC.

Activities That Are Not Acceptable:
The Board does not consider the following activities to be acceptable continuing education:

Self-directed learning projects without organized instruction.

Supervision or case consultation.

Identical programs completed within the same renewal cycle. A continuing education activity will be
considered identical if it is offered by the same provider and has either the same title or substantially
similar content during the same renewal cycle.

Job orientation or employer-mandated procedural training (e.g., workplace compliance, health and
safety training).

Receiving therapeutic services, including individual or group therapy. Educational programs focused
on providing therapeutic services may qualify.

Telehealth Competency:

The Board encourages licensees who provide services through telehealth or other electronic means to
obtain continuing education addressing legal, ethical, and clinical considerations specific to remote
practice.

Clinical Supervision Competency:

The Board encourages Licensed Clinical Social Workers who provide clinical supervision to Licensed
Clinical Social Worker Associates to obtain continuing education related to supervision practices, including
the legal, ethical, and clinical aspects of supervision.

1 Acceptable Continuing Education is separate from Board approved Continuing Education imposed as a result of disciplinary
action. Continuing Education stemming from disciplinary action may require specific Board/staff approval.
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